Emoji and rapport management in Spanish WhatsApp chats by Sampietro, Agnese
1	Introduction



































































principle	 states	 that	 people	 believe	 they	 have	 the	 right	 to	 be	 treated	 fairly.	 The	 second	 principle	 concerns	 people's	 perceived	 right	 to	 associate	 with	 others,	 whose	 components	 are	 involvement,	 empathy,	 and	 respect.1	 These
expectations	 are	 shaped	 by	 contextually-based	 conventions	 and	 norms	 across	 the	 following	 domains	 (Spencer-Oatey,	 2000:	 19–20):	 the	 illocutionary	 domain	 (the	 performance	 of	 speech	 acts),	 the	 discourse	 domain	 (content	 and
structure	of	an	interchange),	the	participation	domain	(the	procedural	aspects	of	an	interchange),	the	stylistic	domain	(stylistic	choices,	such	as	genre-appropriated	tone,	address	forms,	etc.),	and	the	non-verbal	domain	(gestures,	eye
contact,	proxemics,	etc.).
The	notion	of	rapport	management	has	been	considered	one	of	 the	best	 frameworks	 for	 the	analysis	of	 (im)politeness	to	date,	as	 it	 takes	 into	account	both	the	discursive	turn	of	politeness	research	(Eelen,	2001)	and	the
relational	turn	of	pragmatics	(Locher	and	Watts,	2005).	I	consider	rapport	management	particularly	suitable	to	analyze	emoji,	as	this	framework,	by	definition,	goes	beyond	the	linguistic	strategies	used	by	interactants,	focusing	rather
on	the	construction	and	maintenance	of	social	relationships	in	interaction	(Spencer-Oatey,	2000:	12).	I	choose	to	focus	on	Spanish	interaction,	as	it	has	been	defined	as	a	“face-enhancing	culture”	(Carrasco	Santana,	1999);	the	use	of




















































1. 17.12.2014 8:07 Laura: Es	hoy	la	entrevista?	Muuuucha	suerte!!	 	 alt-text:	Image
3
Is	the	interview	today?	Gooood	luck!!
2. 17.12.2014 9:22 Lorena: Gracias	cariño	 	 alt-text:	Image	3 	 	 alt-text:	Image
3 	 	 alt-text:	Image	3



















2016;	 Sampietro,	 2016a	 [Anonymous,	 2016a]).	 Despite	 often	 being	 an	 optional	 section,	 openings	 and	 closings	 have	 an	 important	 relational	 role	 in	 different	 CMC	 settings	 (Lorenzo-Dus	 and	 Bou-Franch,	 2013):	 at	 the	 beginning	 of	 a
conversation	the	channel	should	be	opened	and	communication	established,	while	in	closings	the	interaction	should	be	concluded	without	producing	any	bad	feelings.	Emoji	may	be	considered	a	creative	way	to	ease	the	management	of
alt-text:	Image	5 (It	would	be	better	to	provide	a	table	(like	in	the	other	examples),	instead	of	an	image.	I	noticed	that	this	example	was	formatted	differently	in	the	manuscript,	so	I	attach	a	revised	version	of	the	table,	in	order	to	format	example	(2)	like	the	other	examples.)
1. 08.11.2014 20:06 Nuria: M	lo	he	desinstalado
2. 08.11.2014 20:06 Nuria: I've	uninstalled	it
No	mola
Don't	like	it
3. 08.11.2014 20:06 Nuria: Ay	perdon	q	estais	en	la	obra!	 	 alt-text:	Image	6
Oh	sorry,	u're	at	the	show!	 	 alt-text:	Image	6















1. 05.01.15 08:27 Carmen: Mónica!	Buenos	días!
Mónica!	Good	morning!
2. 05.01.15 08:27 Carmen: A	lo	largo	de	la	mañana	de	hoy	bajaré	al	gym
I'm	going	to	the	gym	throughout	this	morning
3. 05.01.15 08:28 Carmen: Lo	digo	por	si	quieres	bajar
I'll	tell	you	in	case	you	want	to	go	as	well
4. 05.01.15 08:28 Carmen: Besos	 	 alt-text:	Image	1
Kisses	 	 alt-text:	Image	1
5. 05.01.15 08:28 Carmen: Ya	me	dices!
You	tell	me!
6. 05.01.15 12:21 Mónica: Me	imagino	que	ya	habras	bajado	no	??
I	guess	you've	already	gone,	didn't	you??
7. 05.02.15 12:21 Mónica Esq	me	he	levantado	hoy	un	poco	tarde
The	thing	is,	I	woke	up	a	little	late	today	[…]
1. 18.03.15 19:09 Marta: Salis	esta	noche?
Are	you	hanging	out	tonight?	[…]













15. 18.03.15 19:14 Marta: Vale	ya	lo	hablamos	el	viernes	si	quereís
Okay,	we'll	talk	about	it	on	Friday	if	you	want
16. 18.03.15 19:14 Inés: Ok
17. 18.03.15 19:14 Inés: Hablamos	 	 alt-text:	Image	1
Let's	talk	 	 alt-text:	Image	1
18. 18.03.15 19:14 Marta: 	 alt-text:	Image	4 	 	 alt-text:	Image	1 	 	 alt-text:
Image	1
1. 19.02.15 21:23 Domínguez: 	 alt-text:	Image	7 	 	 alt-text:	Image	3 	 	 alt-text:
Image	3
2. 19.02.15 22:29 Manuela: Eyyy	 	 alt-text:	Image	7 	 	 alt-text:	Image	7
Heyyy	 	 alt-text:	Image	7 	 	 alt-text:	Image	7
3. 19.02.15 22:29 Domínguez: Como	esta	mi	valencianita	favorita	 	 alt-text:	Image	7
	 alt-text:	Image	7 	 	 alt-text:	Image	8
How's	my	favorite	Valencian	girl	 	 alt-text:	Image	7 	
alt-text:	Image	7 	 	 alt-text:	Image	8
4. 19.02.15 22:30 Manuela: Bieeeen	y	voss??	 	 alt-text:	Image	3
Fiiiine	and	you??	 	 alt-text:	Image	3
5. 19.02.15 22:30 Domínguez: Molto	bene	 	 alt-text:	Image	9 	 	 alt-text:	Image	9
	 alt-text:	Image	3 	,	ahora	mismo	fallitas	 	 alt-text:











Molto	bene6	 	 alt-text:	Image	9 	 	 alt-text:	Image	9
	 alt-text:	Image	3 	,	right	now	fallas7	 	 alt-text:
Image	9 	 	 alt-text:	Image	9 	 	 alt-text:	Image	7
	 alt-text:	Image	8
6. 19.02.15 23:14 Manuela: Jajaja	siiiiii	 	 alt-text:	Image	10
Hahaha	yeessss	 	 alt-text:	Image	10
7. 19.02.15 23:14 Manuela: Yuju	yuju
Yoo-hoo	yoo-hoo	[…]









2. 03.02.2014 8:08 Jaime: Ok	….avisa	a	RRHH	…	no	problem
Ok	….inform	HR	…	no	problem
3. 03.02.2014 8:24 Esteban: Me	puedes	pasar	el	correo?
Could	you	give	me	the	e-mail?
4. 03.02.2014 8:48 Jaime: [e-mail]
5. 03.02.2014 8:49 Esteban: Ok

















1. 08.02.15 13:57 Esteban: Ciao	 	 alt-text:	Image	11 	 	 alt-text:	Image	12 	 	 alt-




Ciao	 	 alt-text:	Image	11 	 	 alt-text:	Image	12 	 	 alt-




2. 08.02.15 14:00 Julián: Ciao!
3. 08.02.15 14:00 Julián: Es	original?
Is	it	original?
4. 08.02.15 14:00 Julián: Hostia,	no	entendía	lo	de	los	peces	 	 alt-text:	Image	2
Damn,	I	didn't	understand	the	whole	fish	thing	 	 alt-text:	Image
2
5. 08.02.15 14:00 Julián: No	le	ira	mal	 	 alt-text:	Image	14
It	won't	do	wrong	 	 alt-text:	Image	14













acknowledged	 and	 repeated	 by	 Julián)	 and	 emoji.	 This	 stylistic	 alignment	 is	 indicative	 not	 only	 of	 a	 cooperative	 and	 social	 encounter,	 but	 also	 of	 an	 intimate	 and	 equal	 relationship,	 as	 the	 users	 are	 colleagues.	 In	 general,	 the
conversation	seems	to	be	oriented	toward	the	maintenance	of	an	already	harmonious	rapport.
6	Summary	and	conclusion
Emoji	 have	 been	mostly	 presented	 in	 previous	 literature	 as	 indicators	 of	 emotion.	Nevertheless,	 the	 analysis	 of	 a	 corpus	 of	 naturally-occurring	WhatsApp	 conversations	written	 in	 Spanish	 provided	 evidence	 that,	 in	 this
application,	emoji	play	 important	 interrelated	roles	across	 the	domains	 that	Spencer-Oatey	 (2000,	2005)	 identifies	as	key	 to	 the	management	of	 rapport	among	 individuals.	This	research	has	specifically	 focused	on	 three	of	 these
domains:	the	illocutionary,	the	discursive,	and	stylistic	domains.	To	summarize	and	discuss	the	findings,	the	strategies	identified	throughout	the	analysis	of	the	corpus	are	grouped	in	the	following	categories:
Emoji	as	upgraders	or	downgraders	(illocutionary	domain).	Emoji	contributes	to	the	management	of	the	face	sensitivities	of	participants	by	contributing	to	the	adequate	expression	of	speech	acts	in	a	socially-appropriate
way	(Spencer-Oatey,	2000:	23–25).
Emoji	help	to	manage	the	conversation	(discourse	domain).	This	category	includes	the	use	of	emoji	to	open	or	close	a	conversation	(with	or	without	a	textual	content),	or	to	give	the	floor	to	the	interlocutor.	When	used	in
this	way,	emoji	primarily	contribute	to	achieve	a	successful	interaction	between	the	interlocutors.	In	general,	emoji	are	used	both	in	conventional	forms	of	phatic	communion	(like	greetings	and	farewells),	and	also	in	creative	and	joking
ways.	The	face	throwing	a	kiss	emoji	is	the	most	frequently	used,	and	it	is	usually	placed	in	the	closing	section	of	a	WhatsApp	chat	to	signal	the	closing	of	the	last	topic,	to	end	the	conversation	or	enhance	verbal	expressions	of	farewell,
and	in	order	to	mitigate	or	avoid	a	possible	sense	of	rejection	(Coupland	et	al.,	1992).	The	use	of	emoji	in	openings	(with	or	without	verbal	greetings)	contributes	to	establishing	contact	between	participants	and	to	focus	on	positive
relational	goals	(Pavlidou,	2000:123).	A	relevant	feature	of	emoji-only	openings	in	the	corpus	is	that	they	introduce	a	socially-oriented	exchange.
Emoji	as	a	stylistic	choice	(stylistic	domain).	In	Peninsular	Spanish	CMC,	emoji	are	used	more	frequently	in	informal	registers	and	they	are	a	useful	cue	to	signal	the	speech	genre	(for	example,	emoji	in	openings	initiate	an
informal	conversation),	the	social	relationship	(e.g.	showing	informality),	and	to	negotiate	and	orient	the	social	purposes	of	the	conversation	in	general	(Coupland	et	al.,	1992).	The	patterns	of	emoji	use	may	be	different	depending	on
the	interlocutor,	topic,	and	technical	features	as	well	as	concrete	circumstances	of	the	exchange.
By	focusing	on	a	sample	of	Spanish	everyday	CMC,	this	paper	has	shown	that	some	strategies	related	to	the	use	of	emoji	are	strictly	related	to	the	specific	characteristics	of	this	culture.	For	example,	birthday	greetings	were
heightened	by	emoji	and	elicited	a	marked	response	(an	expression	of	thanks	accompanied	by	emoji),	and	apologies	among	family	members	could	be	associated	with	smiling	emoji	and	not	verbally	upgraded.	Closings	were	heightened
by	emoji	and	a	strong	desire	to	keep	in	contact	with	the	interlocutor	emerged	in	these	sections	of	the	exchanges.	Conversations	between	a	boss	and	an	employee	were	instances	of	the	informality	of	workplace	interactions	in	Spain.	In
general,	the	strive	for	closeness	and	confianza	were	prominent	in	the	corpus.	This	analysis	suggests	that	even	if	some	uses	of	emoji	described	in	the	analysis	are	also	observed	in	other	corpora	(Al	Rashdi,	2018;	Danesi,	2016;	Pérez-
Arrrrrr
Ok	 	 alt-text:	Image	15
Yarrrr
Sabater	et	al.,	2019 (This	in-text	reference	is	incorrect.	The	correct	reference	is	Pérez-Sabater,	2019)),	emoji	at	the	moment	should	not	be	considered	a	universal	language.	Rather,	it	could	be	understood	as	a	means	to	interact	in	a	socially-
appropriate	way,	in	a	given	culture.
There	are	issues	that	can	be	addressed	in	future	research.	First,	this	research	only	focused	on	three	out	of	the	five	domains	of	rapport	management.	Participation	and	non-verbal	domains	may	be	the	focus	of	a	future	paper.
Second,	a	better	understanding	of	emoji	use	on	WhatsApp	may	be	obtained	by	studying	other	kinds	of	conversations	(such	as	group	chats	or	more	formal	exchanges),	by	comparing	similar	corpora	in	other	languages	and	by	analyzing
the	use	of	specific	emoji	in	context	(cf.,	for	example,	Gibson	et	al.,	2018	[Anonymous,	2016c]Sampietro,	2016c).	Moreover,	other	multimodal	elements	(such	as	stickers,	GIFs,	and	the	use	of	images	or	videos)	may	be	considered	(Herring
and	Dainas,	2017).	A	final	issue	concerns	the	frequent	updates	of	the	application	itself,	which	has	changed	since	the	retrieval	of	this	corpus.	The	set	of	available	emoji	is	continuously	growing	and	a	recent	update	has	enabled	an	emoji
prediction	feature,	which	can	profoundly	influence	the	use	of	emoji	in	this	application.	Thus,	the	results	presented	in	this	work	should	be	frequently	updated.
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Footnotes
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traits	in	common	with	Brown	and	Levinson's	negative	face,	association	rights	are	not	considered	as	face	issues,	but	rather,	they	refer	to	the	behavior	that	is	expected	in	a	given	situation	(Spencer-Oatey,	2002:	540–542).
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prediction	feature	(an	automatic	suggestion	of	a	possible	emoji	depending	on	what	the	user	is	typing)	was	not	yet	available.
3This	method	impedes	the	analysis	of	the	actual	incidence	of	emoji	in	WhatsApp	conversations,	but	at	the	time	of	the	data	collection	not	all	emoji	were	correctly	displayed	once	pasted	into	a	Word	document	(similar	problems	were	found
by	Petitjean	and	Morel	(2017),	and	the	sample	of	respondents	was	not	probabilistic.	For	a	stylometric	analysis	of	a	large	corpus	of	WhatsApp	messages	among	teens	in	Spain,	cf.	Vázquez-Cano	et	al.	(2015).
4The	excerpts	of	WhatsApp	chats	are	transcribed	as	they	were	sent	by	the	users.	Spelling,	grammar,	orthography	or	syntactic	deviations	from	the	standard	Spanish	written	norm	were	not	corrected	or	signaled	with	[sic].	The	examples
were	translated	into	English	by	the	author	trying	to	mirror	the	most	relevant	features	of	the	original	in	Spanish.	For	privacy	purposes,	the	names	of	the	participants	have	been	changed.
5Hypocoristic	forms	of	names	(also	known	as	“pet	names”)	are	names	used	among	friends,	family,	or	intimate	situations.	They	usually	consist	of	shortened	version	of	the	name	(e.g.,	Tom	for	Thomas,	Willie	for	William),	but	also	other
names	(e.g.	honey)	or	new	creations	may	be	found	(Crystal,	1999:	152).
6Molto	bene	means	‘very	well’	in	Italian.	As	it	is	an	instance	of	code-switching	in	the	original	in	Spanish,	the	greeting	has	been	left	in	Italian	and	not	translated	into	English.
7Fallas	is	a	celebration	in	the	city	of	Valencia	(Spain)	held	every	year	in	March	in	commemoration	of	Saint	Joseph.
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